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Across eight semesters, 
students in a 300-level 
experimental 
psychology course 
conducted assessment 
projects for campus 
“clients” across the 
institution. 

These 61 projects 
helped students develop 
their research skills 
while at the same time 
completing student 
learning assessment for 
campus “clients” in 
academic, student 
development, and 
student support 
departments across the 
institution. 

These applied research 
projects were 
meaningful for the 
students and helped the 
campus do important 
assessment work for 
programs and curricula.

BACKGROUND

The experimental psychology course at Capital University is the third course in a 
statistics and research methods sequence of courses. This sequence of courses is 
designed to help students develop research skills that they can apply to their own 
independent research projects or in graduate school. In the past, students in this 
course conducted basic research on some topic within psychology, determined by the 
course instructor. The course was significantly redesigned so that the students 
conducted applied research projects (i.e., assessment projects) for faculty and staff on 
campus. 

WHAT STUDENTS DO

• Read about and discuss the crisis in higher education in order to understand the 
national context for doing assessment work. 

• Read research literature about assessment. 
• Interviewed the “client” for the assessment – this was the campus personnel for 

whom the assessment was being conducted. 
• Develop the assessment materials.
• Conduct the assessment.
• Analyze the results.
• Disseminate their work to their “client” and the campus community. 

OUTCOMES

• Student Voices
• “Learned more” in the course than they had in any other course. 
• Appreciated applying their research skills to projects that were meaningful for the 

campus.
• Liked the fact that they could include serving as an assessment consultant on 

their résumé. 
• Enjoyed using the work in professional presentations and publications.

• Campus “Client” Voices
• Impressed by the level of work the students conducted.
• Appreciated having help in doing the requires assessment work. 
• Relished not having to become an assessment expert themselves. 
• Adored getting students’ perspectives on changes to their courses, curricula, 

programs, and services.
• Asked to hang the assessment posters in their buildings.
• MADE ACTUAL CHANGES TO PROGRAMS AND COURSES BASED ON THE ASSESSMENT RESULTS

AND STUDENT RECOMMENDATIONS TIED TO THOSE RESULTS.

• Institutional Benefit
• Helped Capital University meet accreditation criteria for institutional assessment: 

Doing assessment, making changes based on assessment, and making assessment 
public.

STUDENT AFFAIRS PROJECTS

ACADEMIC DEPARTMENT PROJECTS

IMPLICATIONS FOR PRACTICE

• Students gain employability skills, specifically interpersonal skills, systems thinking, 
leadership skills, management skills, critical thinking, literacy, and numeracy. 

• Students develop a deeper understanding of student learning and higher education.
• The campus “clients” receive assessment results that include student 

recommendations for improvements to courses, curricula, programs, and services.

TAKE THIS TO YOUR SCHOOL: WHAT STUDENTS CAN DO THIS TYPE OF WORK?

• Advanced Social Science Students: Psychology, Sociology, Criminology, Social Work
• Advanced Education Majors (particularly Math Education & Science Education)
• Advanced Interdisciplinary Classes
• Advanced Nursing Majors 

Topic Number of Projects

Assessment of Academic Department Program Learning Outcomes (PLOs) 11

Assessment of General Education Program Learning Outcomes (PLOs) 5

Assessment of Course Outcomes 3

Assessment of Student Writing in Specific Classes 2

Assessment of Student Writing for Campus Symposium 2

Assessment of Honors Program 3

Assessment of Undergraduate Research Experiences 5

Development of Assessment Plan for New M.Ed. Program (praised by HLC) 1

Assessment of Academic Advising 1

Inventory of and Assessment of Community  Engagement Experiences 3

Topic Number of Projects

Assessment of Counseling/Health Center Services and Outcomes 2

Assessment of Teaching and Learning Center and Book Groups 4

Assessment of L.E.A.D. 2

Assessment of Campus Sustainability Practices 2

Assessment of Academic Success Services and Student Experiences 3

Assessment of Students’ Employability Skills 2

Assessment of Student Persistence 1

Assessment of Career Development Services 2

Assessment of Student Stress 4

Assessment of Students’ Library Experiences and Library Skills 2

Assessment of Student Experiences with Diversity and Inclusion 1


